KOJIEKC DTUKU MEJUATOPA MKOJbHOMCIYKBbI MEJIUAITAA

IIpuHuMn camoonpeeneHus

Camoornpesienienue sBiseTca (QyHIAMEHTAIBHBIM NPUHIMUIIOM MeAuanuu. BakHo, 4TOOBI
npolecc MeAHaluu ObUI OCHOBAH Ha CIMOCOOHOCTU MPHUHSATHS CTOPOHAMH B3aUMOMPUEMIIEMOTO
pelieHrs. JTO peleHue J0KHO ObITh IPUHATO JO0OPOBOJIBHO, a HE MO/ IaBJICHUEM.

OTka3 OT Menualnud BO3MOXKEH JUIsl JII000M M3 CTOpPOH B jroboe Bpems. UToObl 3TOro He
MIPOU30IILIO, MEAUATOP JOJKEH MTPOBOJIUTH MPOLETYPY KaU€CTBEHHO.

Meauatop HE MOXKET CyIUTh, HACKOJIBKO BBIOOP TOM MIIM MHOM CTOPOHBI SIBJISIETCS B3BEILIEHHBIM.
[ToroMy eMy HeoOXOIMMO pa3bsCHATH MM BaXXHOCTh OOpalleHUs 3a KOHCYJNbTAlUEH K
npodeccroHanam Jisi BO3MOKHOCTH ClieJIaTh B3BEIICHHBIN BHIOOP.

becnpucTpacTHOCTh U HEUTPAJIBLHOCTH MEIUATOPA

Besikass mpenB3ATOCTh JOJMKHA OBITh HCKIIOYEHAa. HUYTO He JOKHO JenaThb MeauaTopa
IPEIB3SATHIM 10 OTHOLIEHHIO K KOMY-JIMOO W3 y4YacTHUKOB. Hu JNHMYHOCTH, HM LIEHHOCTH, HU
BepoucnoBeganue. [loromy meauaTop He UMeEET IpaBa MPUHUMATh MOJAPKU WIM KaKue- TO eIl
COMHMTENbHBIE OJlara OT CTOpoH. Ecim Menuatop He MOXET OCTaBaTbCid HEUTpPaJbHBIM U
O00BEKTUBHBIM, OH HE JOJIKEH MPOBOJIUTH MEUALHIO.

Menuarop JOJIKEH pa3BesTh BCE MOJO3PEHHS CTOPOH IO MOBOY €ro PacHo0KEHHOCTH K TON
WK MHOM U3 cTOpoH. [ToToMy OH JOTKEeH COOOIIUTh CTOPOHAM BCE (DAKTHI, KOTOPHIE MOTEHITMAIBHO
MOTYT BBI3bIBATH COMHEHUSI B €ro HeWTpaibHOCTH. Ecnum Bce cTOpoHbl, Oyayuu
pouHGOPMHUPOBAHBI 0 KOHPIUKTE HHTEPECOB MEUATOPA, HE COMHEBAIOTCS B €T0 HEUTPATILHOCTH,
Meauanus MOXeT ObITh MPOJOJDKEHA. B mMpoTHBHOM ciiyuae, mpoiiecc MeIualii JTOJKEH ObITh
IpEeKpaILEH.

Komnerenuust Meguaropa

MeauaTtop A0KEeH OBITh XOpomio oOydeH, 00JiafaTh ONBITOM U HEOOXOAMMBIMU 3HAHUSIMH,
YMEHHUSMH U HaBbIKaMK Meauanuu. Eciyu MeauaTop BUINT, 4TO BO BpEMsi MEIMAIIMU €MY HE XBaTaeT
KBaJIM(PUKAMU JJIs pelIeHUusT HeOoOXOJIMMBIX 3a/ad, OH MOXET MpEeKpaTUTh MEIUalUI0 WU
HOMPOCHUTH MOMOIIIM Y APYroro 6osee npoPpecCuoHaIbHOr0 MEIUATOPA.

IpuHuun KOHPUACHIIUATBLHOCTH

Meauatop J0JKEH COXpaHATh KOH(HMIEHUMAIbHOCTH Mpoueaypbl Mmenuauuu. OkujaaHue
CTOpPOH, CBSI3aHHBIE C AITHM, HYXHO yBaxaTb. OHHU 3aBHCAT OT 00cCTOATENLCTB Aena. Jlrobas
uH(pOpMaIUA B X0/Ie METMAIIMI cUUTaeTcs KOHpUIeHITMaIbHOH. Kpome Toii, Ha KOTOPYIO OJTy4eHO
paspelIieHre Ha BO3MOXHOCTh Pa3TiallieHus! OT CTOPOH WJIM HEOOXOIMMOCTD pa3IilallieH!us KOTOPOil
TpeOyeTcsi 3aKOHOM.

Henpb3s paszrnamarte nHQOpMAIHIO, MOJIYYEHHYIO OT KOro-Tu00, KpoMe TeX Cly4aeB, KOrJaa 3To
JIMIIO J1aJI0 COTJIacue Ha Moio0HOoe pasrialleHue.

O HeoOXOANMMOCTH COXPAHITh KOH(PUIEHIMATBLHOCTh MEAUAIIMM MEIUATOP JIOJIKEH MOCTAaBUTh
B M3BECTHOCTh CTOPOHBI. OH JOKEH COOOIIMUTH U O MpaBe CTOPOH YCTAaHOBUTH B XOJ€ MEIUALIUU
CBOM IpaBHJIa KOH(PHUIEHIINATEHOCTH.

KauyecTBo Meananuu

Meauatop 00s13aH MPOBOAMTH MEIUAIMI0 YECTHO M CTapareabHO. Meauatop He J0JKEH
HaMEPEHHO MCKaXaTh (pakThl. Meauanus 10J>)KHA COOTBETCTBOBATH MPUHIUITY CaMOOIpeIeIeHUs
CTOpPOH.

B o0s3anHOCTH MenuaTopa BXOAMT oOecredyeHHe KayecTBa Ipoliecca. Menuatop 0JKEeH
CrocoOCTBOBaTh B3aUMOYBa)K€HHIO CcTOpoH. Kaknmas cTopoHa A0MmKHA HMETh BO3MOXKHOCTh
MOJTHOLIEHHO YYacTBOBaTh B JAUCKycCHH. CTOPOHBI JOJDKHBI PEUIMTh CaMH, KaKuM 00pa3oM OHHU
OyayT TOTOBapuBaTHCS U KaK MPEKPaTAT MEIHAIIHIO.

Oo0s3aTesIbCTBA MeINATOPA

MenuaTop OJKEH MOCTOSHHO pPa3BUBATHCSA B MPAKTUKE BeAeHUs Meauanuu. Ero nenctBus
JOJDKHBI OBITH HAmpaBJeHbl HAa Mogo0Hoe pa3Buthe. OH MODKEH OBITh TOJEPAaHTHBIM, YMEThH
yBaXKaThb pa3HbIE TOUKU 3PEHUs, YBAXKATh CBOMX KOJUJIET, YUUTHCSA Y HUX U COTPYIHUYATh C HUMHU.



